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Logging into the Volunteer Portal 
Go to:  https://volunteers.aarp.org 

 

 

 

 

 

 

 

 

  

If this is your first time to the AARP Volunteer 
Portal site, click on the Click Here link. 

If you had previously registered at some time in 
the past, fill in your Email Address and Password 
that you previously created. 

If you forgot your Password, you can reset it by clicking 
on this link.  It will send an Email message to the Email 
Address that you previously entered into the system.   
If you still have problems logging in, call this number. 

Type in the Security Challenge letters. 

Click on the LOG IN button. 

https://volunteers.aarp.org/
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Home Page in the Volunteer Portal: 

 

Training Page: 

 

Click on the Training tab 

Click on the Content Library tab 
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Content Library Screen: 

 

Policy and Procedures Learning Path (Learning Path means two or more modules): 

 

Type Policy and Procedures 
in the search box 

Click on the course name 
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Policy and Procedures Screen: 

 

 

 

 

 

 

 

After you have completed the “Policy and Procedures Modules” you can either 
click on the “Home” tab or on the “Content Library” tab to take other assigned 
courses or look for other courses that interest you. 

Click on the Module name 
to begin.  You can stop and 
come back to a module at 
any time; it will begin again 
where you left off. 

After you complete a Module and the entire Learning Path, 
the progress indicator will turn to 100% 

Home tab Content Library tab 


